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1 Introduction 

The Central Data Exchange (CDX) is a web-based system that facilitates electronic data 

submissions to the United States Environmental Protection Agency (EPA). CDX allows users 

submitting data to EPA to register for specific programs of interest. CDX also provides EPA 

Program Offices a common framework for users to satisfy reporting requirements across 

multiple EPA programs. Please refer to www.epa.gov/cdx for more information about CDX.  

 

1.1 Purpose 

The purpose of this document is to describe the registration processes for the Pesticide 

Submission Portal (PSP) Program Service. This document assists new and existing CDX users 

register for PSP, describes the electronic process to request an EPA company number, and details 

the Authorized Agent role sponsorship process.  

 

1.2 Topics Covered  

This document covers the steps necessary to register for CDX and PSP. The documentôs sections 

are below described: 

¶ Section 2 lists the system requirements necessary to access and interact with CDX and PSP. 

¶ Section 3 guides users through the CDX screens that do not require a user account.  

¶ Section 4 introduces the roles available for the PSP Program Service. 

¶ Section 5 describes the steps to register for the PSP Primary Submitter role as a new CDX 

user. 

¶ Section 6 details the additional verification processes necessary for certain roles.  

¶ Section 7 walks through the steps to add the PSP Primary Submitter role to an existing CDX 

account. 

¶ Section 8 describes how to request an EPA company number using PSPôs Company Number 

Generator (CNG) application.  

¶ Section 9 explains the role sponsorship process for the PSP Authorized Agent role.  

 

1.3 Application Support 

Help is available by contacting the CDX Help Desk (CDXHD) using one of the following 

options: 

¶ By Telephone:  
Person-to-person telephone support is available from 8:00 am to 6:00 pm eastern standard 

time/eastern daylight time (EST/EDT). Call the CDXHDôs toll-free line at (888) 890-1995 or 

+1 (970) 494-5500 for international callers.  

¶ By Email:  
Send an email to helpdesk@epacdx.net with ñTechnical Supportò in the óSubjectô line. 

http://www.epa.gov/cdx
mailto:helpdesk@epacdx.net
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¶ By Chat:  

Click the óChat with the CDX Help Deskô link on the óContact Usô screen to generate a web 

form to enter information regarding your help request. 

¶ By Contact Form:  

Enter information in the text fields under the óContact Formô section of the óContact Usô 

screen.  

¶ By Website: 

Users can contact the CDXHD from the óContact Usô screen at https://cdx.epa.gov/Contact 

and read the help section at https://cdx.epa.gov/Help.  

https://cdx.epa.gov/Contact
https://cdx.epa.gov/Help
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2 System Requirements  

The following items are required to use CDX:  

¶ An e-mail account 

¶ A JavaScript enabled web browser  

¶ Internet access 

¶ A vendor supported version of Adobe Acrobat Reader 

 

2.1 Supported Browsers  

For optimal performance, it is recommended that Google Chrome be used to access the PSP 

Program Service. However, the following browsers are supported: 

¶ Vendor supported versions of Google Chrome  

Go to the following link to download: 

http://www.google.com/chrome 

¶ Vendor supported versions of Mozilla Firefox  

Go to the following link to download: 

https://www.mozilla.org/en-US/firefox/new/ 

¶ Vendor supported versions of Microsoft Internet Explorer (IE) or Edge    

Go to the following link to download: 

https://www.microsoft.com/en-us/edge   

¶ Vendor supported versions of Safari  

Go to the following link to download: 

https://support.apple.com/downloads/ 

 

2.2 Screen Resolution  

Screen resolution should be set to 1024 x 768 or greater. 

http://www.google.com/chrome
https://www.mozilla.org/en-US/firefox/new/
https://www.microsoft.com/en-us/edge
https://support.apple.com/downloads/
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3 CDX Navigation 

The following section provides an overview of the screens that are accessible to users prior to 

completing the CDX registration process.  

 

3.1 Overview  

EPA programs and various stakeholders use CDX to manage environmental data transmitted to 

EPA to meet reporting requirements. CDX registration allows EPA Program Offices to define 

the roles and collected information required to complete the registration process, and facilitate 

user access to a program. CDX captures the requirements for each Program Service and role and 

prompts users for only required information. Some roles do not require additional information, 

whereas, others require additional identity verification and/or information processing. The 

following subsections walk through how to navigate the tabs on the CDX óHomeô screen. 

 

3.2 CDX óHomeô Screen 

The CDX óHomeô screen is the landing page from which users access and interact with various 

CDX functions. The CDX óHomeô screen can be accessed at https://cdx.epa.gov, and provides 

users with the following features: 

¶ Log In: Users with a CDX account may log into the system by entering their user 

identification (ID), entering the corresponding password, and clicking the óLog Inô button 

located on the right side of the screen.  

¶ Registration: Users without a CDX account may click the óRegister with CDXô button to 

initiate the registration process outlined in Section 5.  

¶ Welcome Announcement: This area provides welcome text available to all visitors to CDX.  

¶ Important Alerts:  The alerts in the óNoticesô box that appear below the óWelcome 

Announcementô provide system and program-specific information. The óNoticesô box only 

appears when there are CDX alerts.  

¶ Warning Notice and Privacy Policy: The óWarning Notice and Privacy Policyô statements 

section provides users the terms of use for the CDX system, regardless of whether a user logs 

into or registers with CDX. 

https://cdx.epa.gov/
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Exhibit 3-1 shows a screen capture of the CDX óHomeô screen (Scroll 1):  

 

Exhibit 3-1: CDX óHomeô Screen (Scroll 1) 
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Exhibit 3-2 shows a screen capture of the CDX óHomeô screen (Scroll 2): 

  

Exhibit 3-2: CDX óHomeô Screen (Scroll 2) 

 

3.2.1 About CDX 

Users can access the óAbout CDXô screen by clicking the tab labeled óAboutô at the top of the 

CDX óHomeô screen. The óAbout CDXô screen provides general information about CDX system 

requirements and procedures that users should be aware of concerning regulation, user, and 

system policies. 
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Exhibit 3-3 shows a screen capture of the óAbout CDXô screen (Scroll 1):  

 

Exhibit 3-3: About CDX Screen (Scroll 1) 
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Exhibit 3-4 shows a screen capture of the óAbout CDXô screen (Scroll 2):  

 

Exhibit 3-4: About CDX Screen (Scroll 2) 

 

3.2.2 Recent Announcements 

Users can access the óRecent Announcementsô screen by clicking the tab labeled óRecent 

Announcementsô at the top of the CDX óHomeô screen. This screen provides an extended list of 

current and archived announcements. The most recent announcements also display as important 

alerts on the CDX óHomeô screen. If an alert on the CDX óHomeô screen is too long, it will 

display in a teaser format with a hyperlink to view more details. Upon clicking, the application 

navigates to the óRecent Announcementsô screen to view the announcement in its entirety. The 

óOlder announcementsô link displayed at the bottom of the screen provides access to 

announcements older than six months.  
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Exhibit 3-5 shows a screen capture of the óRecent Announcementsô screen:  

 

Exhibit 3-5: Recent Announcements Screen 

 

3.2.3 Terms and Conditions 

Users can access the óTerms and Conditionsô screen by clicking the tab labeled óTerms and 

Conditionsô at the top of the CDX óHomeô screen. This screen provides the terms and conditions 

for use of the application. This includes EPAôs privacy statement, warning notice, and user 

credential notices. Any user who registers for or has a CDX account is legally bound by these 

conditions.  
















































































































































































